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Welcome to the SNTS Users’ Guide

This guide will lead you through general user module(s) of the Serial Number Tracking System (SNTS).  In addition to this guide, online help is available.

How to use this Guide

The guide is divided into numerous sections that provide descriptions of the various modules, as well as step-by-step instructions for each task within the modules.  Graphics depict the actual screens used within the SNTS to help you follow the written instructions.

Before You Begin

Before you can use this guide or work within the SNTS, you must:

· have an established Internet connection

· have an installed and properly configured Internet browser (preferably Netscape® Communicator
 4.7 or Microsoft® Internet Explorer
 version 5)

· have received a username and password from your administrator to login to the SNTS

· be familiar with basic computer operations such as using a mouse, maximizing/ minimizing windows, using scroll bars, adjusting window borders, and other basic operations.  (For more information on how these types of computer functions work within the SNTS Application, read the “SNTS General Help” located within the Online Help Section of the SNTS Home Page).

In addition to these requirements, the following items will enable you to use enhanced features of the SNTS:

· installing Microsoft® Excel
 spreadsheet software will allow you to export query results to Excel spreadsheets

· ensuring that your computer is connected to a printer will allow you to use the printer-friendly versions of query results.

Basic Computer Features of the SNTS

A mouse and keyboard are required to use the SNTS.  Pointing and clicking the mouse will allow fast and easy navigation throughout the Web application.  The keyboard will allow you to input alphanumeric information.

Note: The SNTS does NOT contain an automatic spell-checking function; ensure your spelling is accurate before submitting information.

Mouse

Select buttons and tabs by pointing and clicking the mouse to direct you to locations within the SNTS.

The SNTS requires only the left mouse button be used to direct and access information.  A single click on the button will take you to a desired location.

If you select the right mouse button, a pop-up menu dialog box will be displayed.  Point and click anywhere away from this dialog box or press “Escape,” and it will be removed.

Scroll Bar

Scroll bars are located on Web pages throughout the SNTS application, on either the side or bottom of the screen or frames.  A scroll bar allows you to navigate a single screen by positioning the pointer icon between the arrows of the scroll bar and moving the slider up or down.  The arrows of the scroll bar indicate the direction of the scroll bar and also can be used to move the page up or down and left or right.

Some screens contain a divider bar between two adjacent windows that allows you to widen either window.  Pointing with the mouse on the divider bar will transform the cursor into a double-sided horizontal arrow.  Move the divider bar left or right to widen a window.

Numeric Input

You can input numeric information in either of two ways:

· Use the single line numeric keys that appear on the top of the keyboard (1, 2, 3, 4, 5, 6, 7, 8, 9, 0)

· Enable the numeric keypad on the right side of the keyboard (by pressing the Num Lock key).

Insert Key

The Insert key function allows you either to insert alphanumeric information or to act as a type-over function.

Title Bar Features

The Title Bar is the colored bar across the top of your browser window.  If you right-click on the Title Bar, a small box will appear (see Figure 1).
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Title Bar Box Features

The following four options appear on the Title Bar:

· The Restore button is visible to the user if the window is maximized or minimized.  By choosing the Restore button, the screen will return to its original size.

· The Minimize button allows the window to disappear.  Only a button representing the SNTS appears on the taskbar.

· The Maximize button enlarges the window to fill the entire screen.

· The Close button will close the SNTS and log you off the system.

Tab

You may use the Tab key to increase the efficiency of entering data into cells.  Press the Tab key, and the screen cursor will move immediately to the next cell.

Home and End Keys

The Home and End keys allow you to move quickly to the beginning or end of a line.  The Home key will move the cursor from its current position to the beginning of the same line of text or numeric information.  The End key will move the cursor from its current position to the end of the same line of text or numeric information.

Files and Folders

Opening a file or folder

To view details or additional files within a folder, point and click on the “+” sign to the left of the file or folder.

Closing a file or folder

To close (or collapse) a cluster of information, point to and click on the “-” to the left of the open file or folder.

Getting Started

Logging Onto the Internet

Make sure you have an established Internet connection.

From your desktop, double-click on your satellite/Intranet/Internet browser icon.

Accessing the SNT Home Page

In the location textbox at the top of the browser Home Page, type www.snt.navsup.navy.mil.

You should see the Serial Number Tracking (SNT) Home Page.

Note: If you do not see the SNT Home Page, or if you receive any type of error message, read and follow the instructions on the screen or contact the SNTS Help Desk at (888) 755-9672.

Serial Number Tracking Home Page Features and Functions
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The Serial Number Tracking (SNT) Home Page (Figure 2) is located at www.st.navsup.navy.mil.

Figure 2. SNT Home Page

Overview of Home Page

The SNT Home Page (see Figure 2) is located at www.snt.navsup.navy.mil and provides access to the SNTS application.  It allows you to register as a new user or login to the SNTS.  The SNT Home Page is navigated by clicking the links on the left side of the page.  A blue bullet indicates your location in relation to the SNT Home Page; the remaining links will have yellow bullets. 

All visitors to the SNT Home Page—whether authorized users of the SNTS or visitors—have access to all links located on the left side of the Home Page.

Active Links

SNTS LOGIN

Clicking the SNTS LOGIN button presents you with a login screen requesting your username and password (see Figure 3).

Note:  You are not required to be a registered user to review Documents, Registration, Other Links, Contact Us, Calendar, What’s New, FAQ, Home, or DoD Security Notice information shown on the left side of the SNTS Web Page.  However, you must be a registered user with SNTS to gain access to the Web site to submit queries and obtain results.
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Help
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SNTS Login Screen

If you are an authorized user, enter your username and password and click LOGIN to enter the SNTS.  If the login information is correct, you will be transported to the SNTS Main Page.  If you are denied access, an Invalid Username/Password message will be displayed (see Figure 4).
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SNTS Login Error Screen

New users may register by clicking the link in the sentence that reads “*If you are not a registered user for SNTS, click here,” located below the LOGIN button on the login screen.  You will be directed to the Registration area on the SNT Home Page.  New users also may register by clicking on the Registration button on the SNT Home Page.  See additional information under the Registration section.  If you forgot your password, click on the “here” link (after Forgot your password?) to have your password sent to you by email.  Enter your username and email address and click the “retrieve” button.  The system will automatically generate an email containing your password.

Session Length

The session time starts when you receive a successful login.  The session will remain active while you are using the SNTS.  If the system is left unattended or unused for longer than thirty (30) minutes, you will be logged off automatically.  If 30 minutes have passed and you attempt to activate a link or perform a query, you will be prompted to log back into the system.

Documents

You may choose to view SNT-related documents by clicking on the Documents button on the Home Page.  Documents are grouped by categories, including the following: SNT Tutorial and Training, Implementation Schedules, Documents, SNT Briefs, and Automatic Identification Technology (AIT) Documents.  After choosing a specific document, you may be asked to either open the document or save the document.  The selected document may open in a new window based on your browser settings.

Registration

New users who are requesting access to the SNTS are required to complete the Web form found by clicking on the Registration button.  All fields preceded by a red dot are required fields.  If you fail to submit a complete registration request, you will receive an error message indicating what fields must be completed or revised.  After completing the registration, click on the Request button located at the bottom of the screen.

You will receive your username and password via email after an administrator approves your request.  The next time you log on to the SNTS, you will be prompted to change your password.

Other Links

The Other Links button allows you to view links to other SNT-related Web sites from the Home Page.  The browser will open the selected link in another browser window while the SNT Home Page remains open.  Launching a new browser window does not affect the status of your session.

Contact Us

Clicking the Contact Us button provides a list of SNTS and AIT points of contact (POCs) and their phone numbers.  Clicking on the POC hyperlink opens an email pop-up window, enabling you to send an email to the selected individual.

Calendar

Selecting the Calendar button provides a one-month ‘poster view’ of the current month’s calendar.  Buttons above the calendar provide the ability to view previous or future months.  Within appropriate day blocks of the calendar are links to events relating to the SNT initiative.  Clicking on a link provides additional information about the event.  From a link, you can click to return to the calendar.  Some links provide additional links to more detailed information about the event.

What’s New

The “What’s New” button provides a listing of new SNT-related events, modifications, and/or enhancements to SNTS.

Frequently Asked Questions (FAQ)

The FAQ button provides a listing of frequently asked questions, along with problem causes and solutions, that may assist in using the SNTS.

Department of Defense Security Notice

Clicking the Department of Defense (DoD) Security Notice hyperlink opens a new browser window detailing a DoD Warning concerning violations of security regulations or unauthorized use.  It is recommended that all persons visiting or using the SNT Home Page read this notice.

PKI Disclaimer

A PKI disclaimer was added to the home page indicating that in October 2003, all SNTS users must have a valid PKI certificate.

SNTS Main Page Features and Functions

After logging into the SNTS, the authorized user will be presented with the SNTS Main Page.  The SNTS Main Page (see Figure 5) provides task buttons to help the general user perform tasks within the system.  As a general user, you may or may not have full permission to access all modules.  Full Permission indicates that the user has full access to that module, including all sub-modules and queries.  Partial Permission indicates that the user can access the module, but may be limited to certain sub-modules or queries.  A setting of “None” indicates the user cannot access the module.  Your administrator is responsible for setting your level of permission within each module.  If you have questions regarding your permissions, contact your administrator.

Here is a tour through each of the Main Page task buttons.
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SNTS Main Page
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Queries

All users will have access to the query task button; however, not all users will be able to access all of the sub-modules.

Queries are divided into the following modules: Asset Visibility, Aviation Engineering, Aviation Maintenance, In Transit, Inventory, Shipboard Engineering, and Warranty.  Each category is further divided into sub-categories.  Access to query modules and sub-modules is defined by administrators.  User access to query modules will be FULL, PARTIAL, NONE, or any combination of these.

Decision Support

The Decision Support module will enable you to perform complex queries to locate missing assets.  It also will provide you with access to various established reports.  Electronic notification that will provide informative updates regarding the status of asset movement may be established from this module.

Administration

The Administration module provides designated SNTS administrators the ability to add new users, assign permissions, administer the calendar, and other SNT Home Page functionality, and support several other functions.  The interfaces supporting the Administration module use Web forms to allow data entry and editing capabilities.  Not all designated SNTS administrators will have full administrative rights.  The Administrator, of the owning organization, defines users’ accessibility to sub-modules.  General users of the SNTS will not have access (Administration Module permission level will be NONE, and SNTS Application permission level will be Partial).

User Options

Both administrative and general users have access to this module to change passwords, edit personal profiles, view personal permission levels, and report any problems or incidents within the application.

Help

Online Help is an interface through which text-based help may be found for all aspects of SNTS.  There are three ways in which you can use the Help module: use the content directory, enter a key word using search, or browse the Help Index.

Clicking on Help from the SNTS Main Page menu bar will open a new browser window.

Feedback

The Feedback function allows you to report a problem with the application at any time from any page.  It consists of two options: you may either contact the Webmaster via email through the application, or you may file the incident directly into the application’s incident tracking system.

Log Off

Clicking LOG OFF will return you to the SNT Home Page and end your SNTS session.  To resume SNTS use after logging off, you must LOGIN again.

It is important to use the LOG OFF button when exiting SNTS.  Using the X (close) button on the browser title bar will cause a delay in closing your SNTS session and may unnecessarily tie up system resources.

Queries

All users will have access to the query task button; however, not all users will be able to access all of the query modules and sub-modules.

Queries Main Page
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Figure 6 depicts the various query modules in SNTS.

General Information about performing Queries

Permissions

Each query module is divided into sub-modules.  Permissions (access) to query module and sub-module are defined to an entire group of individuals by administrators.  Your particular level of permission to query information—which will be the same as the permissions of all other users in your group—will be FULL, PARTIAL, NONE, or any combination of these.  Expanding the layers for each query function (clicking the + sign to the left of a query name) will provide specific queries to which permissions may be fully approved (FULL), partially approved (PARTIAL), or denied (NONE).

If you require greater permissions to conduct specific types of queries, contact your administrator.  Permissions assigned to your organization(s) or group(s) must be equal to or less than your administrator’s level of permission.  Permissions cannot be assigned that are:

· greater than your administrator’s level of permission

· greater than those assigned to the organization/groups above you in the hierarchy.

You can review your level of permissions by clicking the User Options tab, then clicking View Permissions (see User Options section for additional instructions).

The remaining pages of this section will provide step-by-step instructions on how to perform queries within the query modules.  Since the same method is used for performing queries throughout all query modules, a general example (using the Asset Visibility-Retrograde sub-module) will be used to explain the processes.  Specific information regarding individual modules is contained in sections following this general example.  Remember that you may not have permission to all modules and/or sub-modules; feel free to skip sections that are not applicable to your permission levels.

Accessing a Query Module

On the Queries main page (see Figure 6), another menu bar will appear under the Main Menu bar.  This second menu bar lists all the available query modules.

Query Status

All Query modules list the status of sub-query modules.  If all databases associated with the query are available, then the query legend is shown as “Available.”  If one or more of the databases associated with the query is unavailable, then the query is annotated as “Unavailable.”  A query not ready for use is labeled as “Under Construction.”

Using the Asset Visibility module as an example, click on the Asset Visibility tab on the secondary menu bar.  The Asset Visibility page lists the status of all sub-modules within Asset Visibility (see Figure 7).
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Asset Visibility Page

Now, click on the Retrograde sub-module (see Figure 8).
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Figure 7. Asset Visibility-Retrograde Page

Each query page is set up in two windows:

· The right window provides the following information:

· description of the module

· search criteria guidelines, including which search criteria must be queried together, and where wildcards can be used

· result sets that can be expected when a query is performed

· available drilldowns.

After a query is executed in the left window, the right window will display a message stating, “Working.  Please Wait.”  This screen will remain until the result set has been fully generated and displayed on your screen.  A query that finds no matches to the entered criteria will display the Search Criteria screen annotated in red with the message, “No Records Found.”

· The left window allows you to input data to execute a query.  Enter the appropriate data, and then click Search.  If you have made an error, click RESET, and re-enter the search criteria.

Note: If an error occurs while performing a query, please read and follow all instructions on the screen.  You may submit this as an incident by clicking on “Submit as incident,” or you may contact the SNTS Help Desk.

Using Wildcards with Queries

If you are unsure of the exact Search Criteria—(e.g., Document or Serial Number) that you wish to query, you may use the percent symbol (%) as a ‘wildcard’ in some queries.

For instance, to perform a Retrograde Query of all document numbers beginning with a certain combination set of letters/numbers and ending with any combination of other numbers/letters, type the specific beginning characters in the document and then %.  The results returned will include all Retrograde assets with document numbers beginning with the specific letters/numbers you have identified and ending with any combination of other numbers or letters.

A wildcard may not be used by itself; it must be used in combination with other alphanumeric characters.  It may only be used in the trailing position: for example, to perform a Retrograde Query of all document numbers beginning with R21447 and ending with any combination of other numbers/letters, type R21447% in the document number box.  The results returned will include all Retrograde assets with document numbers beginning with the R21447 and ending with any combination of other numbers or letters (see Figure 9).
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Using Wildcards in Queries (Trailing Position)
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A wildcard may never be used in the Federal Supply Class (FSC), or National Item Identification Number (NIIN) fields.  

Note: Although the use of wildcards provides flexibility, query performance can be negatively affected.  Wildcards should be used only when necessary.  

Using the Paging and Sorting Functions
Within each set of results throughout the application, you are presented with the option to sort the results (see Figure 10).  Depending on the results presented, you may sort the data according to your individual needs.  By using the down arrow in the sort box, you may choose which result field you wish to sort, in either ascending or descending order.

Also appearing on the results screen is a paging function (see Figure 10).  This allows you to view the data in sets of twenty for ease of reading the results.  To page through the results sequentially, click on the Next or Previous button.  If you know approximately on what page your results may be, select the page number from the page list.
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Figure 8. Sorting, Paging, Export to Excel, and Printer-Friendly Version Functions 

Using “Export to Excel” Function

Although System Settings are set to return a limited number of results as a default, you can view a larger result set by exporting the results to a Microsoft® Excel® spreadsheet.  This feature enables you to perform your own data manipulation off-line.  The “Export to Excel” function also is available in the drilldown feature (see next section).

The “Export to Microsoft® Excel” function may be used for any number of query results.  To use the “Export to Excel” function, first ensure that Microsoft® Excel® spreadsheet software is installed on your computer.  Click on the Export to Microsoft® Excel® button at the top right of the results screen (see Figure 10).  A task window will open providing additional instructions based upon the browser you are using.  If a Netscape® browser is being used, a task window will open asking if you want to open the spreadsheet or save it to a file.  If you choose to open the spreadsheet, Microsoft® Excel® will launch automatically, with the spreadsheet open.  If you choose to save the export to a file, another task window will open for you to browse to the appropriate file.  You may rename the file or keep the default file name.  When you have selected the file and the file name, click Save.  

Depending upon the number of rows returned in the query result, exporting the file to Microsoft® Excel® may take time to complete.

Printer-Friendly Version

Before selecting this print option, make sure that your computer is connected (either directly or through a network) to a printer.  Then, look at the Page listing at the bottom of the results screen.  When printing, all pages on this list will be printed (not just the active page shown on the screen).

To use the printer-friendly version, click on the Printer Friendly Version text at the top right of the results screen (see Figure 10).  A new window will open, displaying a black-and-white text version of the results.  Click on your browser’s Print button to print the page.

Using Drill-Down Options

To view specific detail(s) regarding an asset, drill-down options are available where applicable (not all queries contain drill-down options, and some may contain multiple drill-down options).  Successful query results may offer you the option to perform drill down(s).  Simply click on blue underlined text to drill down from the query results screen to obtain additional asset information (see Figure 11).

To exit the drilldown screen, a jump bar is provided in the upper left corner of the Results frame.  When a drilldown is activated, the jump bar will increase in length to reflect the current position in the drilldown.  To exit the drilldown, click on the position directly to the left of your current position to go back one level, or click on the position at the start of the jump bar to return to the original result set.  As you move back in position, the jump bar will become shorter, eliminating the drilldown positions that you have exited.  To re-enter the drilldown, click on the underlined text in the result set.

Figure 9. [image: image29.png]sEmAL NUMBER

| . Analytical Report

mwmmwm | Administration | User Options | Help | Feedback | Log Out

User Path: - Decision Support Module > Maintenance > Analytical Report

Grouping  Criteria
Group Part Number: 530500-14

[CAGE Code =1
@ ase O pesc

@ ase O pesc

Results

Exportto Microson® Excet®
—— sor[MNONE> =] [Descending =] _Sort I
| inter Friendiy Version

Gase Coese # BCMs|# Canmhallzalmns CAGE Code|Add T Criteria|

\ \1 [o418 teri

Qs wirs \15 168 st oessn ter
— 1 [o |oeB41 teri
T . -
o o 1 |sBs08 teri

[ o 1 72914 teri
©asc Cpesc CRC] 1 [o6214 teri
 — [o [t [ |s6o08 teri
Gase Cpesc Records 1-9 of § Total Records. Page 101

Page: 1



[image: image30.png]sEmAL NUMBER

Analytical Report

mwmmppm | Administration | User Options | Help | Feedback | Log Out

User Path: - Decision Support Module > Maintenance > Analytical Report

Grouping  Criteria

Group Part Humber: 530800-14
o CcAGECode: 01347

@ ase O pesc

=] Results

@ ase O pesc

—_— cportto Microsoft® Fxcat®
I =] Sort: [NONE> =] [Desconing 5] [Sot Export Lo Mictosoft? Excel

Printer Friendly Version &
©asc Cpese
# BCMs|# CanmhallzalmnsA(hl To Criteria
Add To Criteria

@ ase O pesc
@ ase O pesc
@ ase O pesc

Records 1-1of 1 Total

g Pagetof1

Page: 1



Drilldown Feature

Query Results

It is important to note that query viewable results can vary with your permission status.  There also may be more information in certain query results than in others.  For example:

If you query one document number, you may get as your first set of results the document number and the serial number.  However, running the same query with additional search criteria may provide you with the document number, NIIN, part number, and serial number.

SNTS provides connectivity for on-demand queries to many disparate databases.  All of these databases will not contain the same fields.  System Settings are set to return a limited number of results as a default.  If the result is not found in the returned result set, try either of the following methods to display results:

· Refine your search criteria

· System Settings are set to return a limited number of results as a default.  To display a result set that is larger than this system-defined limitation, export the results to a Microsoft® Excel® spreadsheet (see page 16).  

Asset Visibility

The Asset Visibility module provides the SNTS user with the ability to query various DoD data sources to view information and status regarding specific assets.  The interface provides Web forms to enter search criteria and provides “drill down” capability for certain query result sets to allow the user to gather more specific details regarding an asset.  

The Asset Visibility module accesses the Advanced Traceability and Control/Fleet Automated Carcass Tracking System (ATAC/FACTS), Commercial Asset Visibility (CAV), Web Master Repairable Items List (MRIL) Partnering Site (WMPS), Depot Maintenance Data System (DMDS), Logistics Management Decision Support System (LMDSS), and Top Tier database(s).

Retrograde

The retrograde query shows any movement of repairable material from a ship, squadron, or station that is being returned to a supply or maintenance organization.  

Performing a Retrograde query will provide you with information related to failed Depot Level Repairable (DLR) carcasses while the asset is in transit between the end user, ATAC, a designated storage activity, and (in some cases) the authorized repair activity.  Retrograde query results will include manufacturer information, repair activity for the carcass, and physical location.  The Retrograde sub-module accesses the ATAC/FACTS, WMPS/Electronic Retrograde Management System (eRMS), and CAV database(s).  Drilldowns are available in the Lead Transportation Control Number (LTCN) and Document Number columns.

Installed-Aviation

The installed aviation query returns serial number items that are physically installed in aircraft.  

This sub-module provides information on assets that are physically installed on aircraft and recorded by serial number.  The sub-module accesses the optimized Top Tier database(s).  No drill-downs are available for this query.

Intermediate Maintenance

A component is repaired at Intermediate Maintenance activity because it is Beyond Capability of Maintenance or the organizational level.  

The Asset Visibility/Intermediate Maintenance query will provide information on the repairable assemblies that are returned for rework, renovation, overhaul, or repair by Intermediate Maintenance Activities (IMA).  This sub-module accesses the LMDSS database.  No drill-downs are available for this query.

Depot Maintenance-Organic
Organic maintenance is the responsibility of, and is performed by, designated DoD maintenance activities.  These organizations provide direct support to fleet commands.  Maintenance phases normally consist of calibration, repair, overhaul, or replacement of damaged or unserviceable parts, components or assemblies; the emergency manufacture of non-available parts; and the provision of technical assistance to fleet commands.  

This sub-module accesses the DMDS database(s).  No drill-downs are available for this query.

Depot Maintenance-Commercial
Maintenance that is the responsibility of, and is performed by, designated Commercial maintenance activities for direct support of fleet commands.  Maintenance phases normally consist of calibration, repair, overhaul, or replacement of damaged or unserviceable parts, components, or assemblies; the emergency manufacture of non-available parts; and the provision of technical assistance to fleet commands.   

This sub-module accesses the CAV database(s).  Drill-downs are available by Condition Code on the first-level result set and Receipt Document Number (RCDN) on the second-level result set.

Aviation Maintenance

The Aviation maintenance module provides the SNTS user with the ability to query various DoD data sources to view current and historical information regarding an aviation asset.  The interface provides Web forms to enter search criteria and provides “drill down” capability for certain query result sets to allow the user to allow the user to gather more specific details regarding an asset.  

This module accesses the LMDSS, DMDS, and CAV database(s).

Reliability

Aviation Maintenance/Reliability queries provide the ability to query information used to help determine the probability that the equipment will continue to function correctly for a specified period of time, without failure, under a prescribed condition of use.  

The Reliability sub-module accesses the LMDSS detail database(s).  More specific details regarding an asset are available through drill-down options in Aviation Maintenance/Reliability Total BCM (Beyond Capability of Maintenance) and Aviation Maintenance/Reliability Total Transactions.

This sub-module is currently undergoing modifications.

I/O Maintenance History

I/O Maintenance History refers to history of repair work done on a component at the Intermediate or Organizational maintenance level.  Maintenance that is the responsibility of, and is performed by, designated maintenance activities for direct support of using organizations.  Its phases normally consist of calibration, repair or replacement of damaged or unserviceable parts, components, or assemblies; the emergency manufacture of non-available parts; and the provision technical assistance to using organizations.

The I/O Maintenance History query accesses the LMDSS database(s).  More specific details regarding an asset are available through drill-down options in I/O Maintenance History Total Removals and I/O Maintenance History Total Installs.

Organic Maintenance History

The Organic Maintenance History query provides a history of repair work done on a component at the Organic Maintenance Level.  Maintenance that is the responsibility of, and is performed by, designated DoD maintenance activities for direct support of using organizations.  Its phases normally consist of calibration, repair or replacement of damaged or unserviceable parts, components, or assemblies; the emergency manufacture of non-available parts; and the provision of technical assistance to using organizations.   

This module accesses the DMDS database(s).  More specific details regarding an asset are available through the Aviation Maintenance/Organic Maintenance History Serial Number drill-down option.

Commercial Maintenance History

History of repair work done on a component at the Commercial Maintenance Level.  Maintenance that is the responsibility of, and is performed by, designated Commercial maintenance activities for direct support of using organizations.  Its phases normally consist of calibration, repair or replacement of damaged or unserviceable parts, components, or assemblies; the emergency manufacture of non-available parts; and the provision of technical assistance to using organizations.     

This sub-module accesses the CAV database(s).  More specific details regarding an asset are available through the Aviation Maintenance/Commercial Maintenance History Serial Number drill-down option.

In Transit

The In Transit module provides the SNTS user with the ability to query various DoD data sources to view information and status regarding specific transportation items.  The interface provides Web forms to enter search criteria and provides "drill down" capability for certain query result sets to allow the user to gather more specific details regarding a transportation item.

LCAV

LCAV (Logistics Support Center Customer Asset Validation System) provides visibility of material received at concentrated fleet support areas known as Material Processing Centers (MPCs).  This material is awaiting final delivery to the consignee.

This sub-module accesses the Logistics Support Center CAV system.  More specific details regarding an asset are available through the Manifest Number drill-down option.

INVENTORY

The Inventory module provides the SNTS user with the ability to query various DoD data sources to view information and status regarding specific inventory items.  The interface provides Web forms to enter search criteria and provides “drill down” capability for certain query result sets to allow the user to gather more specific details regarding an inventory item.  

The Inventory module provides visibility for Ready for Issue (RFI) assets in inventory located at Designated Stock Points (DSPs).  There are five Inventory sub-modules that this module accesses:  

1. Realtime Reutilization Asset Management (RRAM)

2. Shipboard Inventory 

3. NSWC Crane Industrial Logistics Support Management Information System (ILSMIS)

4. Naval Inventory Control Point (NAVICP)– Philadelphia Aviation managed inventory

5. Naval Inventory Control Point (NAVICP) – Mechanicsburg Maritime managed inventory. 

RRAM

Provides visibility into inventories at various warehouses.  

This sub-module accesses the RRAM database(s).  More specific information regarding the asset is available in the Inventory/RRAM Quantity On Hand drill-down option.

Shipboard Inventory

The Shipboard Inventory query provides information regarding serial number tracked items in shipboard inventory via the Force Inventory Management Analysis Reporting System (FIMARS).  This sub-module accesses the FIMARS database(s).  No drill-downs are available at this time.

NSWC Crane ILSMIS

This sub-module provides visibility of parts that are repaired and stored at NSWC Crane.

NAVICP – Philadelphia Aviation managed Inventory

Aviation inventory managed by NAVICP-P (Philadelphia, PA)  

The NAVICP-P Aviation managed Inventory reports items located at various depots via the Uniform Automated Data Processing System – Inventory Stock Points (UICP) database.  More specific information regarding the asset is available in the Inventory/Philadelphia Depot Level-Inventory NIIN drill-down option.

NAVICP- Mechanicsburg Maritime managed Inventory 

Inventory items in depot inventories reported via UICP located in Mechanicsburg, PA.  

The NAVICP-M Maritime managed Inventory reports items located at various depots via the UICP database.  More specific information regarding the asset is available in the Inventory/Mechanicsburg Depot Level Inventory NIIN drill-down option.

Shipboard Engineering 

This module provides the SNTS user with the ability to query various DoD data sources to view current asset configuration information.  The interface provides Web forms to enter search criteria and provides “drill down” capability for certain query result sets to allow the user to gather more specific details regarding an asset. 

This module accesses the Configuration Data Manager’s Database–Open Architecture (CDMD-OA).

Configuration Management

Shipboard Configuration Management is a discipline that applies technical and administrative direction and surveillance to identify and document the functional and physical characteristics of a configuration item, control changes to those characteristics, and record and report change processing and implementation status.  Naval Sea Systems Command (NAVSEA) maintains the technical support (drawings/alterations, etc.) for shipboard configuration, while Naval Supply System Command (NAVSUP), through its inventory control point (ICP), maintains configuration information in support of equipment/material installed on ships.

Warranty

This module provides the SNTS user with the ability to query DoD data sources to view warranty information regarding specific assets.  The interface provides Web forms to enter search criteria and provides “drill down” capability for certain query result sets to allow the user to gather more specific details regarding an asset.  

This module contains the Warranty Information sub-module and accesses the CAV database(s).

Warranty Information

This sub-module provides Warranty data (from commercial sources) for use by Item Managers and general users.  This sub-module accesses CAV database(s).  Drill-downs are available in the Contract Number section of the sub-module.

Decision Support

The SNTS Decision Support Module (DSM) enables you to view reports and to place watches on certain items that move through the Retrograde process.  The Decision Support Module accesses the FACTS, ATAC, and LMDSS databases.  The baseline decision support functionality is described below.  New functionality continues to be developed.  For the DSM reports, functions described above for SNTS queries are included.  They include the sorting option, filter option, the export to Microsoft® Excel, the printer friendly option, and the page navigation option.

Retrograde

This DSM sub-module provides trend reports and advanced carcass-tracking features.  

Unmatched Report

This report shows the carcasses that have been shipped and entered in FACTS or WMPS/eRMS but have not arrived at an ATAC Hub/Node.  Report reflects items between 45 days and 120 days after turn in.  

Provides visibility of Non Ready for Issue (NRFI) assets that have been reported as shipped via the FACTS or WMPS/eRMS but not yet reported as received at the ATAC node or hub within 45 and 120 days.  The 45 to 120-day elapsed period begins upon the date the shipping transaction is posted to the FACTS or WMPS/eRMS database.  This report accesses the ATAC/FACTS and WMPS/eRMS databases.  Clicking on the report link provides a table output display.  In addition to the standard result set features, you can filter the result set to view only a subset of information by entering pertinent information in the allowable filter entry boxes and clicking the filter button (see Figure 12.)
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Unmatched Report: Filter Option

Unmatched UIC Report

This report shows the number of carcasses per Unmatched Unit Identification Code (UIC) that have been shipped and entered in FACTS or WMPS/eRMS but have not arrived at an ATAC Hub/Node.  Report reflects items between 45 days and 120 days after turn in.  

This report accesses the ATAC/FACTS and WMPS/eRMS databases.  Clicking on the report link provides a table output display (see Figure 13).  By clicking on the Original UIC drill down, you can filter the result set to view only a subset of information by entering pertinent information in the allowable filter entry boxes and clicking the filter button (see Figure 14).
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Unmatched UIC Report: Filter Option

Carcass Tracking

This feature provides users with the ability to track carcasses by Document Number, UIC, or NIIN and receive email notification of movement/delivery through the Retrograde Cycle.  This report does not have any number of days restrictions.  If information is in ATAC/FACTS, WMPS/eRMS or CAV database, it will be reported.  

This function currently accesses the ATAC/FACTS and WMPS/eRMS databases.  You are provided the ability to add a Document Number, UIC, and/or NIIN to track in the system.  This is accomplished by selecting the desired tab and clicking the “Add Carcass Watch” link.  You also can edit or delete your entries and select if you want to receive an email notification (see Figures 15 through 17).  

Note: The 45 to 120-day rule for providing unmatched reports above does not apply to the Carcass Tracking module as your choices are the past 30, 60, or 90 days.
Figure 13. Carcass Tracking Watches Main Page
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Figure 14. Carcass Tracking: Adding Carcass Watch
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Figure 15. Carcass Tracking: Carcass Watch Added Successfully

You also can edit or delete your entries (see Figure 18).

Figure 16. Carcass Tracking: Edit/Delete Watches

Maintenance

This module provides trend reports on certain maintenance actions for assets.

NOTE:  Each query in this module accesses the LMDSS data warehouse that is refreshed every 30 to 45 days, and contains data for the past two years.
Highest Beyond Capability of Maintenance (BCM) Report

This report provides requester with the BCM by Type Model Series of Aircraft – by PN, CAGE Information, Total I-Level BCMs.  Additional capability is provided to “drill down” on PN and BCMs for more detail.

The report can be viewed by a specific Type Model Series (TMS), a group of TMSs, or all TMSs that are currently being tracked.  This report accesses the LMDSS data warehouse that is refreshed every 30 to 45 days, and contains data for the past two years (see Figure 19).


Figure 17. Highest BCM Report Screen

Highest Cannibalization Report

The highest Cannibalization Report provides requester with PN, CAGE Information, and Total Cannibalization by Type Model Series.  Additional capability is provided to “drill down” on PN for more detail.   

The report may be reviewed by a specific TMS, a group of TMSs, or all TMSs that are currently being tracked.  This report accesses the LMDSS data warehouse that is refreshed every 30 to 45 days, and contains data for the past two years.  The screen looks similar to the Highest BCM Report screen shown in Figure 19.

Highest Failure Report

The Highest Failure Report provides PN, CAGE Information, and Total Failures by Type Model Series.  Additional capability is provided to “drill down” on PN for more detail.  

The report may be reviewed by a specific TMS, a group of TMSs, or all TMSs that are currently being tracked.  This report accesses the LMDSS data warehouse that is refreshed every 30 to 45 days, and contains data for the past two years.  The screen looks similar to the Highest BCM Report screen shown in Figure 19.

Top Degraders Report

The Top Degraders Report provides PN, CAGE Information, and Total Degraders by Type Model Series.  Additional capability is provided to “drill down” on PN for more detail.  

Shows the components that have partially or completely degraded and aircrafts operational status.  This report accesses the LMDSS data warehouse that is refreshed every 30 to 45 days, and contains data for the past two years.  The screen looks similar to the Highest BCM Report screen shown in Figure 19.

Top Cost Drivers Report

The Top Cost Drivers Report provides PN, CAGE Information, Unit Price, Total I-Level BCMs, and Total Costs by Type Model Series.  Additional capability provided to “drill down” on PN and BCMs for more detail.  Cost is based on “turn in” price of a repairable component.  

Shows the components with the Highest BCM-driven Cost at the Intermediate Maintenance Level.  This report accesses the LMDSS data warehouse that is refreshed every 30 to 45 days, and contains data for the past two years.  The screen looks similar to the Highest BCM Report screen shown in Figure 19.

No Fault Found Report

This is a tool to analyze No Fault Found cases.  A No Fault Found case occurs when an item is removed at an Organizational Maintenance Activity (OMA), sent to the IMA and the IMA finds no fault with the component.  Search Criteria below allows multiple valuable reports.  Example:  A squadron or maintenance activity can analyze data based on a deployment or training period.  Comparative analyses can be made between “like” squadrons deployment statistics.  

This report has two types of results: Summary and Maintenance Actions (see Figure 20).  This report accesses the LMDSS data warehouse that is refreshed every 30 to 45 days, and contains data for the past two years.

Figure 18. No Fault Found Report

Analytical Report

The Analytical tool (Figure 21) enables the analysis of BCM, Cannibalization, and Failure cases from one screen.  Search Criteria below allows multiple valuable reports.  Example:  A squadron can analyze data based on a deployment or training period.  Comparative analyses can be made between “like” squadrons deployment statistics.

Figure 19. Analytical Report

The result set from the initial query can be further manipulated and analyzed utilizing the group function located in the left frame (Figure 22) and the add to criteria link located on the result set.  By grouping on one or more of the optional fields in the pull-down box, the result set is broken down or “grouped” by the selection.  For each grouping selection, a representative column is automatically added to the result set.  For example, if CAGE was selected and grouped (Figure 23), a CAGE field would be added to the result set and the records would be summarized by the CAGE.

Figure 20. Analytical Report Initial Result Set

Analytical Report Grouping Function

The “add to criteria” link allows the user to add those fields selected for grouping to the query criteria, thus filtering the result set for the particular query session.  It is important to note that both the month and year fields are not included as part of the “add to criteria” link (Figure 24).


Figure 21. Analytical Report “Add To Criteria” Function

Administration

The SNTS Administration module provides personnel who are designated as SNTS administrators with the ability to add new users, assign permissions to new users, administer the calendar, and support several other functions.  The interfaces supporting the Administration module use Web forms to allow data entry and editing capabilities.  General users of the SNTS will not have access to Administration Main Page features or functions, and will see the screen shown in Figure 25 when selecting the Administration button.

Figure 22. Administration Access Denied
User Options

SNTS administrative and general users will have access to user options (see Figure 26) to change passwords, edit personal profiles, view personal permission levels, and report incidents within the application.

Figure 23. User Options Main Page

Password

As a result of a successful registration, you will receive a username and an initial password assigned to you by your administrator.  You may change your password at any time; your administrator may require you to change your password upon your initial login to SNTS.

To change your password:

1. From the SNT Home Page, click the LOGIN button.

2. When the LOGIN page Appears, enter your User Name and Password.  Click LOGIN.

3. On the SNTS Main Page Menu bar, click User Options.

4. Click Password.  You will see the Change User Password Page (see Figure 27).

5. You will be asked to enter your existing password, enter a new password, and confirm the new password.

The following rules apply for all passwords:

· Password cannot contain any spaces.

· Password is case-sensitive (use uppercase and lowercase letters).

· Password must be at least eight (8) characters long.

· Password must begin with a letter.

· Password must contain at least one numeric character (0–9).

· Password must contain at least one non-alphanumeric character (any key on the keyboard that is not a numeral, member of the alphabet, or a space).
6. Click Change.
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Figure 24. User Options/Password Page

Profile

Your user profile (see Figure 28) is created when you register to become an SNTS user.  The information is used to identify you should an administrator need to contact you.  Your user profile is visible to you and your administrator, and is not for public release.  You may choose to edit your personal profiles; however, required fields must contain data.  Reasons to edit personal profiles may include change of address, telephone number, UIC and, most importantly, your email address.

Figure 25. User Options/Profile Page

To edit your user profile:

1. From the SNT Home Page, click the LOGIN button.

2. When the LOGIN page appears, enter your User Name and Password.  Click LOGIN.

3. On the SNTS Main Page Menu bar, click User Options.

4. Click Profile.  You will see the Edit User Profile Page (see Figure 28).

5. Click on the field you wish to change.  Required fields are indicated by a red dot.

6. When you complete your user profile change(s), click SAVE on the bottom of the User Options Profile page.

View Permissions

View Permissions allows you to view your permission levels for SNTS (see Figure 29).  An administrator will assign your permission levels.  You may be granted FULL, PARTIAL, NONE, or a combination of permission levels to different areas of SNTS.  You cannot edit or change your permission levels.

Figure 26. User Options/View Permissions Page

INCIDENT

This sub-module allows you to report a problem, submit a request for a modification or enhancement, or provide feedback directly to the SNTS development team via the SNTS Incident Tracking System.  When selected, a Web form will open in a new browser window (see Figure 30).  Once completed and submitted, the information provided is entered into the SNTS Incident Tracking System.

To complete an Incident Report:

1. From the SNT Home Page, click the LOGIN button.

2. When the LOGIN page appears, enter your User Name and Password.  Click LOGIN.

3. On the SNTS Main Page Menu bar, click User Options.

4. Click the Incident tab.  The Incident Tracking Report opens a new browser window.  

5. Instructions for filling out the form are on the top of the page.

6. Once the form is completed, click Submit.  You will receive a confirmation screen stating the incident was successfully submitted, and you will be instructed to close the window to return to the SNTS application.

Figure 27. User Options/Incident Page

Help

Online Help is available for general user functionality of SNTS.  Online Help enables you to seek and view “system help” information regarding SNTS.

The Online Help will open in a new browser window (see Figure 31).  To close the window when you have completed searching for Help, click on the ‘X’ button on the title bar.

Figure 28. Online Help Main Page

Contents tab

When clicked, the Contents tab presents a file directory structure resembling Microsoft® File Manager®
.  The directory structure consists of file folders with a plus (+) or minus (-) sign to the left.  The plus sign (+) means there is more information contained within the subject folder.  You can click the plus sign to view the details of the topic selected.  The details are Web links that display the help content in the right frame when clicked.

Search tab

The Search tab allows you to enter a keyword and be presented with matches in the form of Web links.  The keyword(s) are entered in a form “box,” and a Search button is directly to the right.  After entering the keyword, you must click the Search button to display the search results.  The search results options are Web links that display the help content in the right frame when clicked.

To perform an Online Help Search:

1. Go to the Help page.

2. Click the SEARCH tab.

3. Enter a word or phase to search, or click on a word or phrase from your menu of choices.

Note: The SNTS does NOT contain an automatic spell-checking function; ensure your spelling is accurate before submitting information.

4. Click the SEARCH Button.

5. A successful search will return results of the search in the left window of the screen.

6. An unsuccessful search will display a screen message “No Entries Found” while searching for: “{your text}” on the left window of the screen.

Index tab

The Index tab presents Web links in the form of the alphabet A–Z.  When you click on a letter, you are taken to the section of online Help Index detail beginning with the selected letter.

To use the Online Help Index:

1. Go to the Help page.

2. Click the Index tab.

3. Select a menu item to view.

· Click on a letter of the alphabet to view the menu of items indexed in Help.

· Click on an underlined word from the menu to view a specific item.

4. Results of the Index tab search will display in the right window of the screen.

· There is a link under each alphabetical section marked “Go to top of Index.”  This will return you to the top of the Index screen so another search can be performed.

5. To view a glossary of the terms used in the SNTS:

· Click on the letter “G” in the alphabet at the top of the Index page.

· Click “Glossary.”  The results will be displayed in the right window of the screen.

Feedback

You can use the Feedback module (see Figure 32) at any time to send information regarding the performance of the SNTS, report a problem, or provide a suggestion for a modification or enhancement to the SNTS directly to the SNTS development team.  The Feedback module also will allow you to email the SNTS Webmaster.

Figure 29. Feedback Main Page

To use the Feedback feature:

1. On the SNTS Menu bar, click Feedback.

2. Follow the instructions in the Incident section starting with Step 4.

To email a suggestion or problem directly to the Webmaster:

1. On the SNTS Menu bar, click Feedback.

2. Click the Email Webmaster tab.  A Web form will open a new browser window (see Figure 33).

3. Fill in the subject and message boxes.

4. Once the form is completed, click Send.  You will not receive a confirmation message saying your email has been sent.

Figure 30. Feedback/Email Webmaster

Log OUt

When you are ready to log off, click on the LOG OUT button found on the SNTS Menu Bar.  You will return to the SNT Home Page, and all previous SNTS activities will be ended and unavailable.  To resume using SNTS, click LOGIN and enter your username and password.

Appendix A: Acronym List 

	AIT
	Automatic Identification Technology

	ATAC
	Advanced Traceability and Control

	BCM
	Beyond Capability of Maintenance

	CAV
	Commercial Asset Visibility

	CDMD
	Configuration Data Manager’s Database

	CTC
	Concurrent Technologies Corporation

	DLR
	Depot Level Repairable

	DMDS
	Depot Maintenancy Data System

	DoD
	Department of Defense

	DSM
	Decision Support Module

	DSP
	Designated Stock Point

	eRMS
	Electronic Retrograde Management System

	FACTS
	Fleet Automated Control Tracking System

	FAQ
	Frequently Asked Questions

	FIMARS
	Force Inventory Management Analysis Reporting

	FSC
	Federal Supply Class

	ICP
	Inventory Control Point

	IMA
	Intermediate Maintenance Activity

	LMDSS
	Logistics Management Decision Support System

	LTCN
	Lead Transportation Control Number

	MRIL
	Master Repairable Items List

	NAVSEA
	Naval Sea Systems Command

	NAVSUP
	Naval Supply System Command

	NIIN
	National Item Identification Number

	NRFI
	Non Ready for Issue

	OMA
	Organizational Maintenance Activity

	POC
	Point of Contact

	RCDN
	Receipt Document Number

	RFI
	Ready For Issue

	RRAM
	Reengineered Residual Asset Management

	SNT
	Serial Number Tracking

	SNTS
	Serial Number Tracking System

	TMS
	Type Model Series

	UIC
	Unit Identification Code

	UICP
	Uniform Automated Data Processing System – Inventory Stock Points

	WMPS
	Web MRIL Partnering Site
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� Netscape is a registered trademark of Netscape Communications Corporation in the United States and other countries.


� Microsoft and Internet Explorer are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.


� Microsoft and Excel are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.


� Microsoft and File Manager are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.
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