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SNTS Training Script – General User

I. The SNT Home Page
Go to the SNTS Training URL - http://www.sntbeta.ctcgsc.org.  Training site only!
Use:  www.snt.navsup.navy.mil to register for a user ID and password.
Discuss the difference between the SNT initiative and the SNTS application.

SNT Home Page Functionality

1) Documents

Contains documents and briefings concerning the SNT initiative.

The General User Manual is located under this tab.  These documents are available for downloading.

2) Automatic Identification Technology

Contains information on the CMB, as well as the reader/writers.
3) Registration

To be skipped initially and covered at the end of the training session for trainees to register on the production site.

4) Other Links

Contains links to additional informational Web sites, as well as the Web sites of those activities partnering on the SNTS.

5) Contact Us

If the browser is enabled, emails may be generated from this page.
6) Calendar 
Contains SNT-related events.

7) What’s New
Contains the latest enhancements and modifications to the application, also includes new efforts in the SNT initiative.


8) FAQ

Contains answers to frequently asked questions concerning error messages, database connectivity problems, session expirations and wildcard searches.  Attempts to troubleshoot common problems being experienced on the Web site that otherwise entail calling the Help Desk. 


Logging into the Application

Select the Log In button from the SNT Home Page.

	User Name:
	student ___

	Password:
	student ___ (selected special character for the session)


Failed Log In attempts:

Currently the number of failed login attempts is set to five.  Users who are locked out of the system receive an error message indicating to call the SNTS User Administrator or one of the NAVSUP System Administrators.  The contact information for the SNTS User Administrator is located on the SNT Home Page under Contact Us.

II. General User – Application Training

The Main Page of the SNTS gives a brief description of each of the main modules of the system.  The blue tabs across the top are the navigation tools for obtaining access to the modules.  

General Users of the application usually have access permissions to five modules of the application: Queries, Decision Support, User Options, Help, and Feedback.  However, each user’s specific permissions may vary depending on how the administrator sets up the account. 

A. Log Out:

When exiting the SNTS, please click on the Log Out tab prior to closing the browser.

B. Feedback:

Allows communication directly with the SNTS developers.  Incidents of any errors may be submitted or the SNTS Webmaster may be emailed suggestions for modifications or enhancements to the SNTS. 
1) Incident:

Opens in a new browser window allowing
 direct communication with the SNTS developers.   Provides a way to submit ideas, comments, and recommendations for modifications or enhancements.

Incident communication with SNTS developers may occur through several avenues:

From the Incident tab under User Options
From the Incident tab under Feedback 
Through an error message created as a result of a problem in the SNTS.

When an error message is received during the submission of a query, etc, a gray box marked “SUBMIT AS INCIDENT” appears at the bottom of the error in the right frame.  Click on this button and the Incident Report opens in a new window.  The error message is automatically copied into the description block of the incident report.  In the comments section, please record as much of the circumstances surrounding the error as possible, especially data entered at the time the error occurred.

2) Email Webmaster:

Allows recommendations to be submitted for modifications or enhancements to the SNTS.

C. Help:

Help is modeled after Microsoft® Help Screens.  The Help element opens in a new browser window, and is also available in multiple places within the SNTS. 


Information accessed through the Help Content page is also available through cross-referencing on the SNT Help Search and SNT Help Index pages.  An immediate result to a Help request shows on the split screen of the desktop.  The selected help area is identified on the left side of the split screen, and the results are displayed on the right side of the screen. 
D. User Options:
1) Password

Allows password to be changed.

The SNTS automatically prompts password changes:
At the first time login to the system
Every 90 days
Please pay special attention to the following password rules: 

Password cannot contain any spaces.

Password is case-sensitive.

Password must be at least 8 characters long.

Password must begin with a letter.

Password must contain at least 1 numeric character (0-9).

Password must contain at least 1 non-alphanumeric character.

2) Profile

Allows updating of personal profile information, including phone numbers and email addresses.

3) View Permissions

Permission rights (full, partial, or none) are assigned by administrators.  Access may be restricted in query searches, document accessibility, event and link categories, etc.  The only way to gain permissions is to request them from the SNTS User Administrator. 

Green = full permissions

Yellow = partial permission

Red = no permissions

4) Incident

Opens in a new browser window allowing direct communication with the SNTS developers.   Provides a way to submit ideas, comments, and recommendations for modifications or enhancements.

Incident communication with SNTS developers is able to occur through several avenues:

From the Incident tab under User Options

From the Incident tab under Feedback 

Through an error message created as a result of a problem in the SNTS.

When an error message is received during the submission of a query, etc, a gray box marked “SUBMIT AS INCIDENT” appears at the bottom of the error in the right frame.  Click on this button and the Incident Report opens in a new window.  The error message is automatically copied into the description block of the incident report.  In the comments section, please record as much of the circumstances surrounding the error as possible, especially data entered at the time the error occurred.









E. Administration:

If Administration permissions have not been given, this module may be used an example of the screen that appears when attempting to access a function/module in the SNTS without permissions.

F. Query:
For training purposes, data search criteria for the queries active in the SNTS are attached as an appendix to this document.  Other data may be used if searching for a particular asset in the system.  Feedback concerning queries should be communicated to the SNTS developers via the Incident function.
1) Status

Each query has a status associated with it.  When a query has a status of Available, the databases and servers it utilizes are working correctly.  A status of Not Available means that a database or server is currently inaccessible.  The Under Construction status means that the query along with the databases supporting it is currently being developed.  A query having the status of Under Construction is inaccessible except to SNTS developers.
2) Data Sources

Shows the data source(s) from which the query results are obtained.

To allow an evaluation of the data being returned, a link is provided to additional information concerning the database(s) associated with the query.  The database information includes the current status, the type of connectivity established by SNTS, and a short description of the database.  
3) Query Performance

Permits the Search Criteria that is entered to generate the result set.  The Search criterion directly affects the performance of the queries.  For example, entering Part Number 680800-14 generates results faster than using a wildcard in the search criteria.  To enter a wild card, use the percent (%) symbol with more than one value in the criteria (e.g., 68%).  Increasingly specific results are returned depending on the amount of data used for input.  Also, searches with Part Numbers and Serial Numbers are faster than those for a UIC or TMS.

G. Query Module/Queries

1) Asset Visibility Module

(a) Retrograde query

Information associated with each query is found in the right frame of the screen.  Search Criteria rules are described and the expected result set is listed.
Exercise 1 (Trainer)  Form Validation Error


Enter Serial Number 089645%.  Click Search.  An error will be returned stating that the Serial Number cannot be queried by itself.

Discuss the ability to use the system without having the Serial Number in all the available data sources or without using the Serial Number at all.

Exercise 2 (Trainer)

Example 1 – Document Number Search

Enter Document Number R214470024D080.  Click Search.  
The result set is returned in the right frame.
Discuss the result set.




Example 2 – Document Number Search

Enter Document Number from search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.
A result set is returned.  
Drill-downs are available.  Please test hyperlinks to make sure they are active and return results.

Click on the document number (drill-down), which is a hyperlink to more detailed, set of information.

A second result set is returned.  Again, click on the LTCN drill-down.  Detailed information is returned.  

To perform another Retrograde query, click Reset in the left frame and enter in new search criteria.

Limit of Results

Currently, there is a specified limit as to how many results are returned.  The SNTS Administrator controls this limit.

Jump Bar

The jump bar is located in the results frame of each query.  The jump bar shows the position in the result set.  As drill-downs are made available, the jump bar grows in length to represent the result sets of additional drill-downs.  To exit a drill-down, click on any position to the left of the right-most position.  As each drill-down is exited, the jump bar reduces in length.  To re-enter a drill-down, click on an activated hyperlink. 

Paging

Paging is available on queries returning result sets or drill-down results of more than 20 records.  Clicking on a page number produces data available on that specific page.  Paging button, NEXT and PREV also are available for easier navigation.  The paging feature is located at the bottom of the results set.
Sorting

The Sorting feature is located at the top of the result set.  The result and drill-down columns are listed in the drop-down box.  The other drop down box allows a choice of sorting in ascending or descending order.  Click on Sort to execute.
Export to Excel®

Export to Excel® is a feature available to all queries.  All the results or drill-down results are exported to a Microsoft® Excel® spreadsheet for easier viewing in a professional format.  After the data has been exported to Microsoft® Excel®, it may be saved for future reference, sent in an email, or printed.  Note: This feature opens Microsoft® Excel® in another window.  Please close the window when finished processing.

Printer Friendly Version

Printer Friendly Version is available to all queries.  This feature formats all the returned results or drill-down results in a printer-friendly format.  Note: The Printer Friendly Version opens another browser window with the ability to print the results.  After printing, please close the window. 

Batch Query

Each query has the capability to submit up to 5 lines of multiple Search Criteria at a single time.  This opens in a new browser window.

Exercise 3 (Trainer)

Click on Submit a Batch Query.

Select 2 from the drop-down box in response to the question “How many batch queries would you like to submit?”

In Query #1, enter in Document Number R214470024D080. 

In Query #2, enter in NIIN 006224036.

Click Submit Batch.

Select tabs and discuss results.

(b) Installed Aviation query
Exercise 1 (Trainer)

Enter Part Number 70305-02110-043.  Click Search.
The result set is returned in the right frame.
Discuss the result set.
Exercise 2 (All)

Example 1 – Part Number search
Enter a Part Number from search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.

The result set is returned in the right frame. 
Review the result set.

Example 2 – Part Number with wildcard

Enter a partial Part Number from search criteria located in the Appendix or use other data.   To implement the wildcard feature use the percent (%) symbol with more than one character in the search criteria (e.g., 703%).  Click Search.  The more characters used in the search criteria, the more specific will be the resulting data set.  

The result set is returned in the right frame.  
Review the result set.
(c) Intermediate Maintenance query
Exercise 1 (Trainer)

Enter in Part Number 0-100PSI.  Click Search.
The result set is returned in the right frame.
Discuss the result set.
Exercise 2 (All)

Example 1 – Part Number and Serial Number with wildcard search

Enter a Part Number from search criteria located in the Appendix or use other data.  
Enter a partial Serial Number.  To implement the wildcard feature use the percent (%) symbol with more than one character in the search criteria (e.g. 164%).  Click Search.  The more characters used in the search criteria, the more specific will be the resulting data set.  
The result set is returned in the right frame.   


Review the result set.

Example 2 – Part Number with wildcard

Enter partial Part Number from search criteria located in the Appendix or use other data.  To implement the wildcard feature use the percent (%) symbol with more than one character in the search criteria (e.g.402%).  Click Search.  The more characters used in the search criteria, the more specific will be the resulting data set.
The result set is returned in the right frame.   

Review the result set.


Example 3 – No Results Found

Enter Part Number 987654321 and click Search.
You will receive a “No Records Found” message.

(d) Depot Maintenance – Organic query
Exercise 1 (Trainer)

Enter Part Number 423R2700-1.  Click Search.

The result set is returned in the right frame.
Discuss the result set returned.
Exercise 2 (All)

Example 1 – Part Number Search

Enter a Part Number using search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.
The result set is returned in the right frame.

Review the result set.

Example 2 – Part Number with wild card and UIC search

Enter a partial Part Number from search criteria located in the Appendix.  To implement the wildcard feature use the percent (%) symbol with more than one character in the search criteria (e.g. 02%).    The more characters used in the search criteria, the more specific will be the resulting data set.

Enter complete UIC.  Click Search.
The result set is returned in the right frame.

Review the result set.
(e) Depot Maintenance – Commercial query
Exercise 1 (Trainer)

Enter in NIIN 999808130.  Click Search.

The result set is returned in the right frame.
Discuss the result set.

Exercise 2 (All)

Example 1 – Criteria error

Enter NIIN 5960%.  Click Search.  
An error message will be displayed in the right frame.  Click Reset to remove erroneous data.

Example 2 – NIIN search and drill-down
Enter a NIIN using search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.
A result set is returned in the right frame.  
Click on a Condition Code to view a more detailed set of information.

A second result set is returned.  To conduct a further drill-down click on the Receipt Document Number.  
Detailed information appears in the right frame. 

To perform another Depot Maintenance Commercial query, click Reset in the left frame and enter new search criteria.


Example 3 – Serial Number with a wild card and NIIN

Enter a partial Serial Number from search criteria located in the Appendix or use other data.  To implement the wildcard feature use the percent (%) symbol with more than one character in the search criteria (e.g.803%).  The more characters used in the search criteria, the more specific will be the resulting data set.
Enter complete NIIN.  Click Search.    
The result set is returned in the right frame.

Review the result set.

2) Aviation Maintenance
(a) Reliability query

Exercise 1 (Trainer)

Enter in Part Number 2892500-2.  Click Search.

The result set is returned in the right frame.
Discuss the result set.
Exercise 2 (All)
Example 1 – Serial Number and Part Number search

Enter Serial Number and Part Number using search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.

The result set is returned in the right frame.

Review the result set.


Example 2 – CAGE Code with wild card and Type Model Series

Enter a partial CAGE Code from search criteria located in the Appendix.  To implement the wildcard feature use the percent (%) symbol with more than one character in the search criteria (e.g. 102%).  The more characters used in the search criteria, the more specific will be the resulting data set.
Enter complete Type Model Series.  Click Search.
The result set is returned in the right frame.

Review the result set. 
(b) I/O Maintenance History query
Exercise 1 (Trainer)

Enter Part Number 3031260.  Click Search.

The result set is returned in the right frame.
Discuss the result set.
Click on a number displayed in either the Total Removals or the Total Installs column to view a detailed set of information concerning this document number.  A second result set is returned in the right frame.
Discuss the result set.

Click on a Job Control Number to view an Electronic version of the Maintenance Action Form concerning this maintenance action.  The MAF will be displayed in the right frame.

Discuss the result set.

To perform another I/O Maintenance History query, click Reset in the left frame and enter new search criteria.

Exercise 2 (All)

Example 1 – Serial Number and Part Number search

Enter Serial Number and Part Number using search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.


The result set is returned in the right frame.

Review the result set. 


Example 2 – CAGE Code with wild card and Type Model Series

Enter a partial CAGE Code from search criteria located in the Appendix or use other data.  To implement the wildcard feature use the percent (%) symbol with more than one character in the search criteria (e.g. 102%).  The more characters used in the search criteria, the more specific will be the resulting data set.

Enter complete Type Model Series.  Click Search. 
The result set is returned in the right frame.

Review the result set.

(c) Organic Maintenance History query
Exercise 1 (Trainer)

Enter in Serial Number 205724 and Part Number 441163-22a.  Click Search.

The result set is returned in the right frame.
Discuss the result set.

Exercise 2 (All)

Example 1 – Serial Number and Part Number search

Enter a Serial Number and Part Number using search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.

The result set is returned in the right frame.

Review the result set.


Example 2 – CAGE Code with wild card and Type Model Series

Enter a partial CAGE Code from search criteria located in the Appendix.  To implement the wildcard feature use the percent (%) symbol with more than one character in the search criteria (e.g. 02%).    The more characters used in the search criteria, the more specific will be the resulting data set.

Enter complete Type Model Series.  Click Search.
The result set is returned in the right frame.

Review the result set.
Example 3 – Batch queries 

Click on Batch Queries located below the search criteria in the left frame.  Select a number of batch queries to process.  A form appears with fields to enter search criteria in.  Click Submit.  Note: This feature opens another browser window. Please close the window when finished.

(d) Commercial Maintenance History query
Exercise 1 (Trainer)

Enter in NIIN 014406604.  Click Search.

The result set is returned in the right frame.
Discuss the result set.
Exercise 2 (All)

Example – Serial Number and NIIN search and drill-down
Enter Serial Number and NIIN from search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.  
A result set is returned in the right frame.  
Click on a Condition Code to view a more detailed set of information.  A second result set is returned.  
Click on the Receipt Document Number to conduct a further drill-down.  Detailed information appears in the right frame. 

To perform another Commercial Maintenance History query, click Reset in the left frame and enter new search criteria.

3) In Transit

(a) LCAV query

Exercise 1 (Trainer)

Example 1 --Enter Document Number V21828A584.  Click Search.

The result set is returned in the right frame.

Discuss the result set.
Click on a Manifest Number to view a detailed set of information concerning this document number.  A second result set is returned in the right frame.

To perform another LCAV query, click Reset in the left frame and enter new search criteria.
Example 2 – Enter Transportation Control Number V218283001A549XXX.  Click Search.  

The result set is returned in the right frame.

Discuss the result set.

Click on a Manifest Number to view a detailed set of information concerning this document number.  A second result set is returned in the right frame.

To perform another LCAV query, click Reset in the left frame and enter new search criteria.

Exercise 2 (All)
Example 1 – Document Number and National Stock Number search and drill-down 

Enter Document Number and National Stock Number from search criteria located in the Appendix or use other data with which to conduct a query.  

A result set is returned in the right frame.  

Click on a Manifest Number to view a more detailed set of information.  A second result set is returned in the right frame. 

To perform another LCAV query, click Reset in the left frame and enter new search criteria.
Example 2 –National Stock Number and Serial Number search and drill-down 

Enter National Stock Number and Serial Number from search criteria located in the Appendix or use other data with which to conduct a query.  

A result set is returned in the right frame.  

Click on a Manifest Number to view a more detailed set of information.  A second result set is returned in the right frame. 

To perform another LCAV query, click Reset in the left frame and enter new search criteria.



4) Inventory
(b) RRAM query
Exercise 1 (Trainer)

Enter Part Number 176039-1 and CAGE Code 24930.  Click Search.

The result set is returned in the right frame.
Discuss the result set.
Exercise 2 (All)

Example – Part Number and CAGE Code search and drill-down 
Enter Part Number and Cage Code from search criteria located in the Appendix or use other data with which to conduct a query.  
A result set is returned in the right frame.  

Click on a Quantity on Hand to view a more detailed set of information.  A second result set is returned in the right frame. 

To perform another RRAM query, click Reset in the left frame and enter new search criteria.



(c) Shipboard Inventory query
Exercise 1 (Trainer)

Enter NIIN 013056152.  Click Search.

The result set is returned in the right frame.
Discuss the result set.

Exercise 2 (All)

Example – NIIN search
Enter NIIN from search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.  
The result set is returned in the right frame.

Review the result set.

(d) NSWC Crane ILSMIS query

Exercise 1 (Trainer)

Enter Serial Number 235793.  Click Search.

The result set is returned in the right frame.
Discuss the result set.

Exercise 2 (All)

Example 1 – Serial Number search 

Enter Serial Number from search criteria located in the Appendix or use other data with which to conduct a query.  Click Search. 

The result set is retuned in the right frame.

Review the result set.

(e) 










(f) Philadelphia Depot Level Inventory query
Exercise 1 (Trainer)

Enter Part Number 4-5280 and NIIN 001073068.  Click Search.

The result set is returned in the right frame.
Discuss the result set.

Exercise 2 (All)

Example 1 – Part Number search and drill-down
Enter Part Number from search criteria located in the Appendix or use other data with which to conduct a query.  Click Search. 
A result set is returned in the right frame.  

Click on a NIIN to view a more detailed set of information.  A second result set is returned.  

To perform another Philadelphia Depot Level Inventory query, click Reset in the left frame and enter new search criteria.



Example 2 – NIIN search and drill-down
Enter NIIN from search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.  A result set is returned in the right frame.  
A result set is returned in the right frame.  

Click on a NIIN to view a more detailed set of information.  A second result set is returned.  

To perform another Philadelphia Depot Level Inventory query, click Reset in the left frame and enter new search criteria.



(g) Mechanicsburg Depot Level Inventory query
Exercise 1 (Trainer)

Enter NIIN 010642366.  Click Search.

The result set is returned in the right frame.
Discuss the result set.
Exercise 2 (All)

Example 1 – Part Number search and drill-down
Enter Part Number from search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.  
A result set is returned in the right frame.  

Click on a NIIN to view a more detailed set of information.  A second result set is returned.  
To perform another Mechanicsburg Depot Level Inventory query, click Reset in the left frame and enter new search criteria.



Example 2 – NIIN search and drill-down
Enter NIIN from search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.  
A result set is returned in the right frame.  
Click on a NIIN to view a more detailed set of information.  A second result set is returned.  

To perform another Mechanicsburg Depot Level Inventory query, click Reset in the left frame and enter new search criteria.



5) Shipboard Engineering

(a) Configuration Management query
Exercise 1 (Trainer)

Enter APL 00029619.  Click Search.

The result set is returned in the right frame.
Discuss the result set.

Exercise 2 (All)

Example 1 – Job Control Number search
Enter Job Control Number from search criteria located in the Appendix, or use other data with which to conduct a query.   Click Search. 
The result set is returned in the right frame.

Review the result set.
Example 2 – Serial Number with wild card and Cage Code 
Enter a partial Serial Number from search criteria located in the Appendix or use other data. To implement the wildcard feature use the percent (%) symbol with more than one character in the search criteria (e.g. 02%).  The more characters used in the search criteria, the more specific will be the resulting data set.

 Enter complete Cage Code.  Click Search.  
The result set is returned in the right frame.

Review the result set.

6) 
(a) 







(b) 








7) Warranty 
(a) Terms query
Exercise 1 (Trainer)

Enter Part Number 096-0100-01.  Click Search.

The result set is returned in the right frame.
Discuss the result set.

Exercise 2 (All)

Example 1 – Contract Number search with drill-down 
Enter Contract Number from search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.  
The result set is returned in the right frame. 
Click on a Contract Number to view to a more detailed set of information.  A second result set is returned.  

To perform another Terms query, click Reset in the left frame and enter new search criteria.

Example 2 – Part Number with wildcard and NIIN 
Enter a partial Part Number from search criteria located in the Appendix or use other data.  To implement the wildcard feature use the percent (%) symbol with more than one character in the search criteria (e.g. 02%).  The more characters used in the search criteria, the more specific will be the resulting data set.

Enter a complete NIIN.  Click Search.  The result set is returned in the right frame. 
Click on a Contract Number to view to a more detailed set of information.  A second result set is returned.  

To perform another Terms query, click Reset in the left frame and enter new search criteria.

(b) Under Warranty query
Exercise 1 (Trainer)

Enter Part Number 096-0100-01.  Click Search.

The result set is returned in the right frame.
Discuss the result set.

Exercise 2 (All)

Example 1 – Contract Number search and drill-down
Enter Contract Number from search criteria located in the Appendix or use other data with which to conduct a query.  Click Search.  
A result set is returned in the right frame.  
Click on a Contract Number to view to a more detailed set of information.  A second result set is returned.  

To perform another Under Warranty query, click Reset in the left frame and enter new search criteria.


Example 2 – Part Number with wild card and NIIN

Enter a partial Part Number from search criteria located in the Appendix.  To implement the wildcard feature use the percent (%) symbol with more than one character in the search criteria (e.g. 302%).    The more characters used in the search criteria, the more specific will be the resulting data set.

Enter a complete NIIN.  Click Search. 
A result set is returned in the right frame.  
Click on a Contract Number to view to a more detailed set of information.  A second result set is returned.  

To perform another Under Warranty query, click Reset in the left frame and enter new search criteria.
H. Decision Support Module
8) Retrograde Report

The current report contains limitations such as the ATAC exclusions.  In addition, the activity turning in the “F” condition asset must be a FACTS reporter.

(a) Unmatched Report

Shows the carcasses shipped and entered into the FACTS database that have arrived at an ATAC Hub/Node in 45 days.  All of the features found in the queries are also available in the DSM reports.

Exercise 1 (Trainer) 
Enter Part Number 794654-8.  Click Filter.

All results that match the entered criteria will be returned.
Discuss the report.


Exercise 2 (All)
Example 1 – Filtering by Cage Code
Enter Cage Code 26512.  Click Filter.

All results that match the entered criteria will be returned.
Review the report.
Example 2 – Filtering by NIIN
Enter NIIN 008320894.  Click Filter.

All results that match the entered criteria will be returned.
Review the report.

(b) Unmatched UIC Report
Shows the number of carcasses at each activity that have been shipped and entered in FACTS but have not arrived at an ATAC Hub/Node in 45 days.  All of the features found in the queries are also available in the DSM reports.
Exercise 1 (Trainer)  
Click Original UIC to view the carcasses that are unmatched for that original UIC.  
A detailed report is returned.  
Discuss the report.
Exercise 2 (Trainer) 

Enter Part Number 794654-8.  Click Filter.

All results that match the entered criteria will be returned.
Discuss the report.

Exercise 3 (All)

Example 1 – Filtering by Cage Code
Enter Cage Code 26512.  Click Filter.

All results that match the entered criteria will be returned.
Review the report.
Example 2 – Filtering by NIIN

Enter NIIN 008320894.  Click Filter.

All results that match the entered criteria will be returned.
Review the report.



(c) Carcass Tracking
Exercise 1 (Trainer)  

Select the appropriate tab to use for easier tracking of carcasses.  Click on Add Carcass Watch.  Enter the data provided in the Appendix or other tracking data.
Choose to receive/not receive email concerning the carcass.  Click Add.  The carcass watch will be added.
To edit or delete existing watches, the Carcass Watch function may be entered again.  Another tab may be chosen to add additional watches. 




9) Maintenance Report

(a) Highest BCM Report
Exercise 1 (Trainer) 
Click on TMS report CH/HH/UH-46D. 
The 50 highest BCMs are returned.

Discuss the report.
Exercise 2 (All)

Example – BCM drill-down 

Click on a TMS to view a report. 

Click on a Part Number to view additional Part Number/Cage Code Detail information.
A second result set is returned.  To conduct a further drill-down click on the Total I-Level BCMs link on the report.   
A third result set is returned.  To conduct a further drill-down of the Total I-Level BCM Detail, click on the link of a specific report.   
Review the report.
· 


(b) Highest Cannibalization Report
Exercise 1 (Trainer) 

Click on TMS report AV-8. 
The 50 highest cannibalizations are returned.

Discuss the report.
Exercise 2 (All)

Example – Cannibalization drill-down 

Click on a TMS to view a report. 

Click on a Part Number to view additional Part Number/Cage Code Detail information.

A second result set is returned.   
Review the report.
· 
· 
· 
(c) Highest Failure Report
Exercise 1 (Trainer)  

Click on TMS report HH/UH-1N. 

The 50 highest Failure Reports are returned.

Discuss the report.
Exercise 2 (All)

Example – Failure Report drill-down 

Click on a TMS to view a report. 

Click on a Part Number to view additional Part Number/Cage Code Detail information.

A second result set is returned.   

Review the report.

(d) Top Degraders Report
Exercise 1 (Trainer)  

Click on TMS report E-6. 

The 50 top Degraders Reports are returned.

Discuss the report.
Exercise 2 (All)

Example – Degrader Report drill-down 

Click on a TMS to view a report. 

Click on a Part Number to view additional Part Number/Cage Code Detail information.

A second result set is returned.   

Review the report.
(e) Top Cost Drivers Report
Exercise 1 (Trainer)  

Click on TMS report E-6. 

The 50 top Cost Drivers Reports are returned.

Discuss the report.
Exercise 2 (All)

Example – Degrader Report drill-down 

Click on a TMS to view a report. 

Click on a Part Number to view additional Part Number/Cage Code Detail information.
A second result set is returned.  To conduct a further drill-down click on the Total I-Level BCMs link on the report.   

A third result set is returned.  Review the report.

(f) No Fault Found Report 
Exercise 1 (Trainer)  

Enter Part Number 680800-14.  Click Search.

The report is returned in the right frame.
Discuss the report.

Exercise 2 (All)

Example 1 – Serial Number and Part Number search

Enter Serial Number and Part Number using search criteria located in the Appendix or use other data with which to create a report.  Click Search.

The report is returned in the right frame.

Review the report.
Example 2 – Serial Number with wild card and CAGE Code 

Enter a partial Serial Number from search criteria located in the Appendix.  To implement the wildcard feature use the percent (%) symbol with more than one character in the search criteria (e.g. 610%).    The more characters used in the search criteria, the more specific will be the resulting data set.

Enter complete CAGE Code.  Click Search.  The report is returned in the right frame.
Click on Maintenance Actions to display a more detailed report.
Review the report.

(g) Analytical Report
Exercise 1 (Trainer)  

Enter Part Number 680800-14.  Click Search.

The report is returned in the right frame.
Discuss the report.

Exercise 2 (All)

Example – Serial Number and Part Number search

Enter Serial Number and Part Number using search criteria located in the Appendix or use other data with which to create a report.  Click Search.

The report is returned in the right frame.
Review the report.
Drill-downs may be conducted to view reports for # BCMs, # Cannibalizations, and # Failures.

· 
· 
· 
I. Registration for the SNTS Production Site:

Go to the SNTS Production URL – http://www.snt.navsup.navy.mil
�PAGE \# "'Page: '#'�'"  ��Module is currently not accessible.


�PAGE \# "'Page: '#'�'"  ��Query is currently not accessible.


�PAGE \# "'Page: '#'�'"  ��This database isn’t connected yetQuery is currently not accessible. 


�PAGE \# "'Page: '#'�'"  ��This database isn’t connected yet 


�PAGE \# "'Page: '#'�'"  �� Question of whether to call it a value or a character or an alpha-numerical character
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