
SNTS Training Script – General User

I) The Application Home Page

A) Site(s) for SNTS Registration

1) Training Site: Go to the STNS Training URL - http://www.sntbetalive.ctc.com
2) Production Site:

Go to the SNTS Production URL – http://www.snt.navsup.navy.mil
B) SNTS Home Page Functionality

1) Documents 

2) Automatic Identification Technology

3) Registration 

· See Description at the end of this document.

4) Other Links 
5) Contact Us

6) Calendar  

7) What’s New  

C) Logging into the Application

The user may login to the system by clicking on the login button and entering the proper username/password combination. If you enter you username and password more than 5 times you will be locked out of the system. You need to notify the trainer to have your account unlocked.

II) General User – Application Training

The general user will be assigned permission rights (full, partial, or none) from their administrator.  Access may be restricted in query searches, document accessibility, event and link categories, etc.   The only way to gain permissions is to request rights from the administrator or from the root organization.

The General User’s application options are contained in several modules: 1) General User Administration, 2) Aviation Maintenance queries, 3) Inventory queries, 4) Shipboard Maintenance queries, 5) Warranty queries, 6) Decision Support queries, and 7) Help.

A) General User Admin/Help Functions
1) User Profile

a) Password

Change the Password

b) Profile

Modify your account information and save the change.  Then, click on profile again and review your profile.

c) View Permissions

Click on your permissions and examine them.  For those that are green, go back and check to make sure you can access the module or function.  For those that are red, check to make sure you cannot access the identified module or function.  For those that are yellow, verify that certain restrictions have been placed on the module or function.  

d) Incident 

2) Help

The user will experience a consistent look and feel of the Help pages. If a user submits a help request from a content page the same information will be available to the user cross-referenced on the SNT Help Search and SNT Help Index search help pages.  Visually the user will be provided an immediate result to their Help request on the split screen of the user’s desktop. The selected help area is identified on the left side of the split screen and the results are displayed on the right side portion of the screen. As a reminder, clicking on Help launches a new browser window. After you are finished searching Help, close the browser window.

3) Feedback

A user may submit feedback of any errors or enhancements found during training. An email option is available for direct access to the SNTS Webmaster. You may also submit an incident in the SNTS Incident Tracking System.

B) Query Modules/Queries:

Training data for the queries active in the SNTS are attached as an appendix to this document. Please feel free to use your own data if you are looking for a particular asset in the system.  Please provide any feedback you may have on the queries.

Basic Information


Limit of Results

Currently there is a specified limit as to how many results are to be returned. The system administrator controls this limit.


Jump Bar

The jump bar is located in the results frame of each query. The jump bar let you know your position in the result set. As drilldowns are made available the jump bar will grow in length to represent your drilldown of results. To exit a drilldown click on any position to the left of the right-most position. As you exit the drilldown the jump bar will reduce in length. To re-enter a drilldown click on an activated hyperlink. 


Paging

Page is available on queries that produce more than 20 records as their result or as a drilldown. This feature utilizes the page numbers so you may go directly to a specific page. Paging button, NEXT and PREV, are also available for easier navigation. The paging feature is located at the bottom of the results set.


Sorting

Sorting is also another feature offered by the SNTS. It is located at the top of the result set. The result and drilldown columns are listed in the drop down box and the order in which it will sort is listed in the other drop down box. Click on Sort to execute the sort feature.


Export to Excel®

Export to Excel® is a feature available to all queries. This will export all the results or drilldown results to an Excel® spreadsheet for easier viewing in a professional format. After the data has been exported to Excel®, you are able to save it for future reference, send it in an email, or print it. Note: This feature will open Microsoft® Excel® in another window. Please close the window when finished processing.


Printer Friendly Version

Printer Friendly Version is available to all queries. This will take all the returned results or drilldown results and format them in a printer friendly format. Note: This feature will open another browser window. The ability to print the results is available in this window. After printing, please close the window. 
Query Status

Each query may have a status available to them. When a query has a status of Available that means the databases and servers it utilizes are working correctly. A status of Not Available means that a database or server is currently inaccessible. The Under Construction status means that the query and the databases supporting the query are currently being developed. A query that has the status of Under Construction will be inaccessible to the user.

1) Asset Visibility Module

a. Retrograde query

Exercise 1 (Trainer)

· Enter in Document Number R214470024D080. 
Exercise 2 (All)

Example 1 – Enter Criteria Error

· Enter Serial Number 089645% and click Search. An error will be returned stating that you cannot query Serial Number by itself.

Example 2 – Document Number Search 

·  Enter in search criteria located in the Appendix for this query or data that you are interested in knowing more about

· A result set is returned.  Click on the document number (drill-down), which is a hyperlink.

· A second result set is returned.  Again, click on the LTCN  drill-down.  Detailed information is returned.  

· To perform another Retrograde query click Reset in the left frame and enter in new data.

Example 3 – Combination Document Number and NIIN

· Enter in search criteria located in the Appendix for this query or data that you are interested in knowing more about.

b. Installed Aviation

Exercise 1 (Trainer)

· Enter in Part Number 70305-02110-043.
Exercise 2 (All)

Example 1- Part Number search

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about.

Example 2 – Part Number with wildcard

· Enter in a Part Number from the supplied data or enter your own data. To enter a wild card use the percent (%) symbol with more than one value in the criteria (e.g., 809%). The more of the data you have the more specific the results you will get in return.

c. Intermediate Maintenance query

Exercise 1 (Trainer)

· Enter in Part Number 0-100psi.
Exercise 2 (All)

Example 1 –Part Number and Serial Number with wildcard search

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about. A result set will be returned.

· Review the result set.

Example 2 – Part Number with wildcard

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about in the format described above for a wildcard search.

Example 3 – No Results Found

· Enter Part Number 987654321 and click Search.

· You will receive a “No Results Found” message.

d. Depot Maintenance – Organic

Exercise 1 (Trainer)

· Enter in Part Number 423R2700-1.
Exercise 2 (All)

Example 1 – Part Number Search

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about.  A result set will be returned.

Example 2 – Part Number with wild card and UIC search

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about in the format described above for a wild card search.

e. Depot Maintenance – Commercial

Exercise 1 (Trainer)

· Enter in NIIN 999808130.
Exercise 2 (All)

Example 1 – Enter criteria error

· Enter in NIIN 5960% and click Search. An error will be displayed on the results frame. Click Reset to remove erroneous data.

Example 2 – NIIN search

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about. A result set will be returned.

· Drilldowns are available. Please check hyperlinks to make sure they are active.

Example 3 – Serial Number with a wild card and NIIN

· Enter in search criteria for Serial Number. Make sure it is in the format described above for wildcards. More search criteria is available in the Appendix for this query.

2) Aviation Maintenance

a. Reliability query

Exercise 1 (Trainer)

· Enter in Part Number 2892500-2.
Exercise 2 (All)

Example 1 – Serial Number and Part Number search

· Enter in search criteria for Serial Number and Part Number from the supplied data located in the Appendix or from your own data you wish to know more about.

Example 2 – CAGE Code with wild card and Type Model Series

· Enter in CAGE Code in the format specified above for wildcards and Type Model Series. Search criteria for this query is supplied in the Appendix.

b. I/O Maintenance History

Example 1 (Trainer)

· Enter in Part Number 3031260.
Example 2 (All)

Example 1 – Serial Number and Part Number search

· Enter in search criteria for Serial Number and Part Number from the supplied data located in the Appendix or from your own data you wish to know more about.

Example 2 – CAGE Code with wild card and Type Model Series

· Enter in CAGE Code in the format specified above for wildcards and Type Model Series. Search criteria for this query is supplied in the Appendix.

c. Organic Maintenance History

Example 1 (Trainer)

· Enter in Serial Number 205724 and Part Number 441163-22a.
Example 2 (All)

Example 1 – Serial Number and Part Number search

· Enter in search criteria for Serial Number and Part Number from the supplied data located in the Appendix or from your own data you wish to know more about.

Example 2 – CAGE Code with wild card and Type Model Series

· Enter in CAGE Code in the format specified above for wildcards and Type Model Series. Search criteria for this query is supplied in the Appendix.

Example 3 – Batch queries 

· Click on Batch Queries located below the search criteria in the left frame. You may select a number of batch queries you wish to process. A form will appear with fields you can enter your search criteria in. Click Submit. Note: This feature will open another browser window. Please close the window when finished.

d. Commercial Maintenance History

Example 1 (Trainer)

· Enter in NIIN 014406604.
Example 2 (All)

Example 1 – Serial Number and NIIN

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about. A result set will be returned.

· Drilldowns are available. Please test hyperlinks to make sure they are active and return results.

3) Inventory queries

a. RRAM query

Example 1 (Trainer)

· Enter in Part Number 176039-1.
Example 2 (All)

Example 1 – Part Number and CAGE Code

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about. A result set will be returned.

· Drilldowns are available. Please test hyperlinks to make sure they are active and return results.

b. Shipboard Inventory query

Example 1 (Trainer)

· Enter in NIIN 013056152.
Example 2 (All)

Example 1 – NIIN

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about. A result set will be returned.

c. Philadelphia Depot Level Inventory

Example 1 (Trainer)

· Enter in Part Number 4-5280 and NIIN 001073068.
Example 2 (All)

Example 1 – Part Number

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about. A result set will be returned.

· A drilldown is available on NIIN. Please test hyperlinks to make sure they are active and return results.

Example 2 – NIIN

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about. A result set will be returned.

· A drilldown is available on NIIN. Please test hyperlinks to make sure they are active and return results.

d. Mechanicsburg Depot Level Inventory

Example 1 (Trainer)

· Enter in NIIN 010642366.
Example 2 (All)

Example 1 – Part Number

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about. A result set will be returned.

· A drilldown is available on NIIN. Please test hyperlinks to make sure they are active and return results.

Example 2 – NIIN

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about. A result set will be returned.

· A drilldown is available on NIIN. Please test hyperlinks to make sure they are active and return results.

4) Shipboard Maintenance queries

a. Reliability

Example 1 (Trainer)

· Enter in Part Number 4%.
Example 2 (All)

Example 1 – Part Number

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about. A result set will be returned.

Example 2 – CAGE Code with wildcard

· Enter in CAGE Code in the format specified above for wildcards. Search criteria for this query is supplied in the Appendix

b. Installed Equipment

Example 1 (Trainer)

· Enter in Part Number 4%.
Example 2 (All)

Example 1 – Part Number

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about. A result set will be returned.

Example 2 – CAGE Code with wildcard

· Enter in CAGE Code in the format specified above for wildcards. Search criteria for this query is supplied in the Appendix.

5) Warranty queries

a. Terms query

Example 1 (Trainer)

· Enter in Part Number 096-0100-01.
Example 2 (All)

Example 1 – Contract Number query

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about. A result set will be returned.

· A drilldown is available. Please test the hyperlinks to make sure they are active and produce results.

Example 2 – Pert Number with wildcard and NIIN

· Enter in Part Number in the format specified above for wildcards. Enter in NIIN. Search criteria for this query is supplied in the Appendix.

· A drilldown is available. Please test the hyperlinks to make sure they are active and produce results.

b. Under Warranty query

Example 1 (Trainer)

· Enter in Part Number 096-0100-01.
Example 2 (All)

Example 1 – Contract Number query

· Enter in search criteria located in the Appendix for this query or data you are interested in knowing more about. A result set will be returned.

· A drilldown is available. Please test the hyperlinks to make sure they are active and produce results.

Example 2 – Part Number with wildcard and NIIN

· Enter in Part Number in the format specified above for wildcards. Enter in NIIN. Search criteria for this query is supplied in the Appendix.

· A drilldown is available. Please test the hyperlink to make sure they are active and produce results.

6) Decision Support System

a. Retrograde Report

· Unmatched Report

Unmatched Report is returned to show the carcasses that have been shipped and entered into the FACTS database but arrived at an ATAC Hub/Node in 45 fays. All of the features found in the queries are also available in the DSS reports.

Example 1 – Filtering

If you want to see information on a certain search criteria you may use the filter feature. Enter in the criteria from the report you wish only to see then click Filter. All results that match the entered criteria will be returned.

· Carcass Tracking

Tabs are provided for easier tracking of carcasses. After you have selected the appropriated tab click on Add Carcass Watch and enter in the data. Data is provided in the Appendix but feel free to use your own data you with to track.

You may choose to receive/not receive email about the carcass you have just entered.

Click Add.

After the watch is added you may go back in and edit or delete existing watches. You may also choose another tab to add more watches too.

b. Maintenance Report

· Highest BCM Report

Choose a TMS located in the left frame. There are also expandable folders you can choose more TMSs from.

Once you click on a certain TMS the report will run. It will return the 50 highest BCMs.

This report is updated every 30 days.

· Highest Cannibalization Report

Choose a TMS located in the left frame. There are also expandable folders you can choose more TMSs from.

Once you click on a certain TMS the report will run. It will return the 50 highest cannibalizations.

This report is updated every 30 days.

· Highest Failure Report

Choose a TMS located in the left frame. There are also expandable folders you can choose more TMSs from.

Once you click on a certain TMS the report will run. It will return the 50 highest failures.

This report is updated every 30 days.

7) Administration Module 

For a general user, no administration function should be accessible.  This should be denoted with a stop sign and a message stating “Access Denied”.
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